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Add Trusted Sites in Internet Explorer 11

Users have encountered a recurring looping issue with NYS Payroll Online (NYSPO).
When a user attempts to sign in to NYSPO, the user is returned to the Sign In page. This
looping issue is typically caused by the browser’s cache—the browser is redirecting to a
previously accessed page. Users most commonly report this issue when using Internet
Explorer 11. Adding NYSPO to the trusted sites in Internet Explorer 11 resolves the
looping issue.

To make NYSPO a trusted site in K\
Internet Explorer, follow these steps: ‘ 41

1. Open Internet Explorer

2. Click Tools
3. Click Internet Options
4. Click the Security tab -
5. Select Trusted Sites File v H
6. Click the Sites button Zoom (100%) >
7. Enter https://psonline.osc.ny.qov e r
8. Click Add Add site to Start menu
9. Click Close View downloads Ctrl+]
. M dd-
10.Click OK snage sae-ons
F12 Developer Tools
) Go to pinned sites
NOTE: If you are unable to do this c il View sett
(i.e., the trusted sites are locked empatibiity View seftings
for editing), contact your agency’s Report website problems
IT Unit to do this for you. Internet options 4— 3
About Internet kxplorer
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Select a zone to view or change security setting
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J This zone contains websites that you =S 6

trust not to damage your computer or
your files,
You have websites in this zone,
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Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe

[ content

- Unsigned ActiveX controls will not be downloaded

[ |Enable Protected Mode (requires restarting Internet Explorer)

Custom level. .. Default level

Reset all zones to default level

@ Some settings are managed by your system administrator,
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Trusted sites M

) You can add and remove websites from this zone. All websites in
T this zone will use the zone's security settings.
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Wehsites:

* accurint, com - Remove
* bankofamerica. com (|
* dtibank. com

* ent.nysret.osc. state.ny.us
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Require server verification (https:) for all sites in this zone
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