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IMPROVEMENT IN CUSTOMER SERVICE
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ON-TIME APPOINTMENTS
FISCAL YEARS 2004 - 2007
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=O==Statewide 81.81% 85.74% 86.69% 87.59%
== Courts 87.88% 87.25% 91.19% 95.82%

CUNY 54.22% 50.90% 60.04% 58.96%

DOCS 94.68% 97.35% 97.34% 96.50%
=e=DOT 91.15% 94.70% 95.28% 95.55%
=@=|ndividual 85.34% 88.25% 89.91% 90.45%
==fr=OMH 87.65% 90.41% 91.23% 91.78%
=@=OMRDD 92.67% 94.16% 93.83% 94.23%

Parks 89.16% 93.77% 93.31% 85.13%

SUNY 75.47% 80.89% 80.55% 83.10%
\—O—Hospital 87.99% 91.37% 91.29% 91.63% )
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