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Re:  Report 2010-F-4 
 
Dear Mr. Levy: 
 

Pursuant to the State Comptroller’s authority as set forth in Article X, Section V of the State 
Constitution, and Section 2803 of the Public Authorities Law, we have followed up on the actions 
taken by officials of the New York State Housing Finance Agency and the State of New York 
Mortgage Agency, to implement the recommendations contained in our audit report, Eligibility for 
Health Insurance Coverage (Report 2008-S-52). 
 
Background, Scope and Objectives 
 

The New York State Housing Finance Agency (HFA) and the State of New York Mortgage 
Agency (SONYMA) are public benefit corporations created to support housing and homeownership 
programs in New York State.  HFA and SONYMA participate in the New York State Health 
Insurance Program (NYSHIP), which provides health insurance coverage to active and retired State 
and local government employees and their dependents. 
 

Our initial audit report, which was issued on July 31, 2008, examined HFA’s and 
SONYMA’s practices for enrolling individuals and their dependents in NYSHIP.  We reported that 
during 2007, HFA and SONYMA provided health insurance coverage through NYSHIP for 237 
employees, 76 retirees, 7 surviving dependents, and 339 dependents, a total of 659 individuals.  We 
found that HFA and SONYMA were only enrolling people who met the eligibility requirements.  
However, we determined that HFA and SONYMA did not always obtain sufficient documentation 
from their employees to demonstrate that individuals enrolled as dependents qualified for this 
coverage in accordance with NYSHIP guidelines. 
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The objective of our follow-up was to assess the extent of implementation, as of February 11, 
2010, of the two recommendations included in our initial report. 
 
Summary Conclusions and Status of Audit Recommendations 
 

We found that HFA and SONYMA officials have made significant progress in correcting the 
problems we identified in the initial report.  Both prior audit recommendations have been 
implemented.  
 
Follow-up Observations 
 

Recommendation 1 
 
Require employees to provide appropriate proof when enrolling dependents, in accordance with 
NYSHIP guidelines. 
 
Status - Implemented 
 
Agency Action - To implement this recommendation, HFA and SONYMA established a policy 

requiring employees to provide proof of the relationship prior to enrolling in NYSHIP, and 
requiring the employee and the health benefits administrator to sign a form identifying the 
type of documentation provided and certifying its legitimacy.  These officials had been 
advised by NYSHIP administrators that this practice was acceptable, instead of maintaining 
a copy of the appropriate proof in their files.  However, we subsequently received 
clarification from NYSHIP administrators that agencies are, in fact, required to keep a copy 
of the documentation provided by the employee in the employee’s file. HFA and SONYMA 
officials need to amend their practice, based on this corrective guidance.  

 
Recommendation 2 

 
Review the documentation for dependents coded as “other” and correct any that are miscoded, 
including those identified in this report. 
 
Status - Implemented 
 
Agency Action - HFA and SONYMA officials stated that they reviewed a New York State 

Department of Civil Service NYSHIP listing, as of May 31, 2008, and identified seven 
individuals coded as “other.”  Officials determined that four of these individuals were 
correctly coded.  The remaining three were stepchildren, and should have been coded as son 
or daughter, respectively.  They provided documentation indicating that they had asked 
NYSHIP to re-enroll the dependents as a son or daughter, whichever was applicable.  
Officials also provided documentation that two of the three dependents identified in the 
original report are no longer covered, and the third is coded correctly. 
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Major contributors to this report were Myron Goldmeer, Daniel Raczynski, and Nick Angel. 
 

We thank the management and staff of the New York State Housing Finance Agency and 
State of New York Mortgage Agency for the courtesies and cooperation extended to our auditors 
during this process. 
 
 

Very truly yours, 
 
 
 

 Cindi Frieder 
Audit Manager 

 
 
 
cc: Stephen Chopey, VP of Internal Audit 

Tom Lukacs, Division of the Budget 


