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DEPARTMENT OF TAXATION AND FINANCE

Status of the Office of the State Comptroller’s
Recommendations Contained in the Final Audit on
“Contracts for Personal and Miscellaneous Services”
(2009-5-38)

October 2010

Recommendation 1:

Enlist executive management to communicate to appropriate staff the reguirement to support
Service Contracts with written justifications of the need for the service, the appropriate level of
service, and the need to contract out.

Status:

The Department’s Executive management has instructed staff, responsible for administration of
the banking service contracts, to provide written justification for future procurements of banking
services. This instruction took place prior to the audit’s release.

Recommendation 2:
Instruct managers to periodically reassess all Service Contracts to identily opporfunities o
suspend, eliminate, reduce, or bring them in-house.

Status: :

Along with in-sourcing our electronic filing processing, our strategy has been to pilot and then
expand the in-house processing of paper returns and checks. Building on our successful highway
use tax in-sourcing, we already process sales tax renewal applications, New York City taxicab
ride tax retuins, and withholding fax payments associated with electronically submitted files.

We have now completed our analysis of corporation tax front-end processing services for paper
remittances and returns. We have determined that the development of an internal process to
deposit remittances and collect and process information is in the best mterest of the State. This
will replace our current contract for these services through a depository bank. We plan on
implementing this program by January 2013,

Recommendation 3:

Complete the cost-benefit analyses for transferring personal income tax and business tax
processing activities in-house before the contracts for those activities expire, so there 1s no need
to extend those contracts non-competitively.




Status:
The Department is analyzing the cost, benefits and feasibility of building internal processes 1o
support front-end processing services for personal income and other business tax processing.
Upon completion of these analyses, the Department will recommend an approach for the
processing services covered under these contracts.

Our goal is to complete these analyses before the contracts expire, so that the Department’s
recommended approach may be implemented by the end of the term of each contract and its
contract-authorized extensions.



