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Office of Operations 2021 Fall Conference
Vendor Responsibility

Question and Answer Session
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Today – What should you expect?

•Goals
•Goals
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Topics

✓ Vendor Review Process

✓ Vendor Review Resources

✓ Workers' Compensation Board (WCB) 
Documentation Requirements

✓ Disregarded Entity

✓ Vendor Responsibility Questionnaire (VRQ)

✓ Miscellaneous Questions
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Common Terms
Vendor

• Entity contracting with NYS

Agency

• State contracting entity
Contract

• Transaction
FEIN/EIN/TIN

• Federal Employer Identification # – Taxpayer ID #

Vendor ID

• Assigned for use in SFS and the VendRep System

Certify

• By vendor, not by OSC or Agency
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Vendor Review Process
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Vendor Review Process

Can you provide the steps that OSC takes to 
determine vendor responsibility?
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Vendor Review Process

What is the look-back period for issues when 
completing the Vendor Responsibility Profile 

(VRP)?
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Vendor Review Process

➢What qualifies a vendor to be deemed non-
responsible?

➢Who determines that a 'finding' on a vendor would 
result in that vendor being non-responsible and thus 
cause an agency to move onto the next eligible 
vendor to award a contract?
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Vendor Review 
Resources
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Vendor Review Resources

What websites does OSC recommend utilizing 
for the vendor responsibility review?
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Vendor Review Resources

We have limited resources and don’t subscribe 
to a service like “Accurint.”

➢Where can I find tax lien, litigation and other 
information that the VendRep Team utilizes 
for free on the internet?
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Vendor Review Resources
There have been recent changes to the NYS DOS Corporate 
Registration, the US GSA's System for Award Management 

(SAM) and the NYS Dept. of Labor sites.

➢ How do we navigate through these to obtain the information 
we need?

1. NYS DOS Corporate Registration

2. US GSA's SAM

3. NYS Department of Labor WARN Notices

https://apps.dos.ny.gov/publicInquiry/
https://sam.gov/content/home
https://dol.ny.gov/warn-notices
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NYS DOS Corporate Registration 
Website
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US GSA SAM Website
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US GSA SAM Website
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NYS DOL WARN Notices Website
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Vendor Review Resources

In our unit we already check a vendor with a 
number of different agencies: OSHA, Dept. of State, 

SAMS, Dept. of Labor, etc. Sometimes it can be 
difficult to identify the correct vendor using the 

search parameters.

➢What suggestions can be made for more 
complete and accurate searches?
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Vendor Review Resources

Where would an agency find non-
responsible vendor responsibility determinations?
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Workers' Compensation Board
Document Requirements
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WCB Documentation Requirements
What certificates are acceptable to submit as 
evidence of Workers' Compensation (WC) & 
Disability Benefits (DB) insurance coverage?
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What Workers' Compensation forms are needed 
for subcontractors?

WCB Documentation Requirements
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WCB Documentation Requirements

From time to time, we receive vendors' WC 
and/or DB proofs in a different name or FEIN 

from the contracted vendor's name/FEIN. As an 
agency, what should we do when this occurs?
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Disregarded Entity
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Disregarded Entity

What is a disregarded entity?
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Disregarded Entity

What vendor responsibility documentation is 
needed for disregarded entities?
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Vendor Responsibility
Questionnaire (VRQ)
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Vendor Responsibility Questionnaire 
(VRQ)

Who has access to view vendors' certified 
questionnaires?
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➢When is it appropriate for vendors to fill out 
the Non-Construction vs. Construction VRQ?

➢What’s the difference between these two 
forms?

Vendor Responsibility Questionnaire 
(VRQ)
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I’m finding the 6-month requirement when online 
questionnaires are completed, but can’t find 

confirmation of this on the OSC website for paper 
questionnaires.

➢Are there different term requirements for paper 
VRQs as opposed to online certifications, or is it 6 
months across the board?

Vendor Responsibility Questionnaire 
(VRQ)
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Will name changes made by the vendor in the Vendor 
Master File automatically update the information on 

the online VRQ (VendRep System)?

Vendor Responsibility Questionnaire 
(VRQ)



3232

Can OSC make information available to the vendor 
population informing them that a certified VRQ does 

not mean the questionnaire has been reviewed and/or 
approved by the State contracting entity?

Vendor Responsibility Questionnaire 
(VRQ)
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Is there a functionality within the online VendRep
System that sends an automatic reminder to vendors 
when it’s time to certify/re-certify their online VRQ?

Vendor Responsibility Questionnaire 
(VRQ)
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➢Does OSC have a document repository for 
paper VRQs?

➢If yes, can any State agency access it to view 
the vendor's VRQ for the next 12 months?

Vendor Responsibility Questionnaire 
(VRQ)
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Miscellaneous
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Miscellaneous

We have many exempt vendors (mostly counties) that 
subcontract with private or non-profit vendors.

➢What are the VR documentation requirements for 
these transactions and would a profile for the 
subcontractor be needed?
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Miscellaneous

Does a non-registered business in NYS need a 
certificate of good standing from where they are 

incorporated?
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Miscellaneous
Can a State agency contract with a vendor who 

was previously found non-responsible by 
another agency?
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Miscellaneous

Understanding that each agency must make its 
own independent determination, if a previous 

agency finds a vendor non-responsible and 
during the same month, another agency is 
considering the same vendor, what level of 

independent investigation and determination is 
required by that second agency?
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Miscellaneous

➢When can an agency contract with a vendor 
that has an active public work debarment 
(Workers Comp)?

➢What documentation is required?
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Miscellaneous

➢Has OSC disqualified any vendors for vendor 
responsibility?

➢Where would this information be available to 
agencies?
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Miscellaneous

Does OSC have any 
recommendations to assist an 

agency with obtaining 
information from the vendor on 

a timely basis?
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Live Questions
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OSC Contacts

OSC Vendor Responsibility Team
➢VendRep@osc.ny.gov

OSC Help Desk
➢866-370-4672 or 518-408-4672
➢ ITServiceDesk@osc.state.ny.us

mailto:VendRep@osc.ny.gov
mailto:ITServiceDesk@osc.state.ny.us
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