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Topics 

• Direct Deposit Returns

• Direct Deposit Deletes

• Direct Deposit Reversals

• Stop Payments from Direct Deposit Returns

• Avoiding Direct Deposit Errors-Direct Deposit 
Query

• Direct Deposit Fraud
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What are Returns?

• Rejected Direct Deposit Transactions

– Reported by financial institutions

– Appear on the ACH Return/NOC (Notification of 
Change) Report

• Reasons for Rejection

– Employee closed account and did not cancel 
Direct Deposit

– Incorrect entry into PayServ

– Employee accounts frozen
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Agency Notification Email
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Direct Deposit Deletes & Reversals

• Agencies identify overpayments for 
employees enrolled in Direct Deposit when 
the employee is not due another paycheck 
that can be adjusted.

• Agency submits Form AC3197.

• The entire check will be reversed.
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Direct Deposit Deletes & Reversals

• Deletes can be processed up to 2 business 
days prior to the check date.

• Reversals can be processed no later then 5 
business days after a check date.
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AC 3197
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After Recovery

• Agency is contacted.

• AC 230 or AC1476 is prepared by the agency 
and sent to OSC.

• Employee’s year-to-date earnings are 
updated.

• Money returned by the bank is not available 
until the check date.
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Stop Payments

• Stop Payment/Reissue of a Direct Deposit 
Return Check.  

• Email DDReturnsandReversals@osc.ny.gov 
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Avoiding Direct Deposit Errors

Take steps to avoid errors and fraud:

• Do not search PayServ using employee name 

• Employee ID and/or SS# number should 
always be used/verified

• Follow Direct Deposit Steps (Payroll Bulletin 
No. 1842)

• Verify Direct Deposit Entries each pay period 
with Locked Query:

– LQ_DDP_AUDIT_DD_ENTRIES

https://www.osc.state.ny.us/state-agencies/payroll-bulletins/state-agencies/1842-updated-direct-deposit-form-nys-employees-ac-2772
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Entering a Direct Deposit

▪ Entries should be 
made per the current 
year’s Agency 
Submission Schedule.

▪ Verify the AC2772 
form is the most 
current version and is 
completed correctly in 
its entirety with no 
blank fields.
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Entering a Direct Deposit
AC2772 Form
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Entering a Direct Deposit
Agency Audit

• Locked Agency Audit Query

LQ_DDP_AUDIT_DD_ENTRIES
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What To Do If One Of Your Employees 
Needs A Direct Deposit Check Re-

Issued:

Email: DDReturnsandReversals@osc.ny.gov

Amanda Miesowicz

(518) 486-3097

amiesowicz@osc.ny.gov

Stephanie Simmons 

(518) 474-4072

ssimmons@osc.ny.gov

mailto:DDReturnsandReversals@osc.ny.gov
mailto:amiesowicz@osc.ny.gov
mailto:ssimmons@osc.ny.gov
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Garnishment Updates
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General Deductions

• General Deductions are now entered on the 
General Deduction Data Panel in Payserv. 

• Please refer to Payroll Bulletin PIP-008 for 
Questions regarding the changes to General 
Deductions with the 9.2 upgrade. 

Updates:




