
2

Bureau of State Payroll Services Retirement & Savings Plan Team

Navigating Retirement and Savings Plans in PayServ 9.2
October 22, 2021



33

Presenters
• Jamie Kelly, Team Lead
• Lori Coalts
• Christopher Hanson



44

Agenda
• Back to Basics
• Payroll Bulletins
• New ORP/VDC Arrears Calculator
• ORP/VDC participants breaks in service
• 9.2

– What hasn’t changed.
– What has changed.

• Entering new retirement selections and 403b 
deductions
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Back to Basics

• Important system alerts such as outages, 
upcoming changes, compressed schedules, 
etc., are periodically posted to the PayServ
Bulletin Board

• PS Query and Control-D also have bulletin 
boards

PayServ Bulletin Board Messages
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Back to Basics

• Allows partnership between OSC and agency 
staff

• Serves as a forum to improve payroll 
processing performance, address issues of 
mutual concern, and develop opportunities to 
network with peers

Payroll Users Group (PUG)
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PUG Newsletter
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Payroll Bulletins

• What ARE Payroll Bulletins?
• Where are new and existing Bulletins 

located?
• What kind of information is available in 

Payroll Bulletins?

FUN facts about Payroll Bulletins
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Payroll Bulletins

• Released by OSC 
• Contain pertinent payroll information or 

changes in policies and procedures 
• Provide information and instructions to 

Agency Payroll Officers

What Are Payroll Bulletins?
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Bulletin Topics Can Include:

• Upcoming Payments
• Changes to Payroll Processing Procedure
• Detailed information about system upgrades, 

etc.
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Payroll Bulletins

 Subject
 Purpose
 Affected Employees
 Effective Dates
 OSC/Agency Action(s)
 Contact Information

Will contain:
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Payroll Bulletins

• OSC Internet Site – State Agencies
– www.osc.state.ny.us/state-agencies/payroll

Bulletin Categories are located:
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Payroll Bulletins
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Payroll Improvement Project (PIP) 
Bulletins
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Payroll Bulletin No. PIP-008
What is Changing in PayServ Version 9.2
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Retirement Plans Crosswalk
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Benefit Plans Crosswalk
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Agency Submission Schedule



2020

Agency Submission Schedule
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POP QUIZ!
• Payroll Bulletins will tell you when a process changes 

and if there’s a new “location” in PayServ, but will the 
bulletin give you the path?

• Are ALL Payroll Bulletins (new, old, and revised) 
available on OSC’s website?

• Are valuable attachments available in Bulletins, such 
as calculators and crosswalks?
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Pop Quiz Answers
YES, TO ALL!
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New ORP/VDC Arrears Calculator
• Download Link and Instructions: 

Payroll Bulletin No. PIP-014

• Calculator Provides: 
• Employee / Employer Deduction Codes
• Total Goal Amount
• Flat Amount Deductions
Note: The Instructions tab details what to enter 
for each field.

https://www.osc.state.ny.us/state-agencies/payroll-bulletins/payroll-improvement-project/pip-014-orpvdc-arrears-deductions
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Helpful Hint: Finding the 
Pensionable Earnings

• Main Menu > Payroll for 
North America > Payroll 
Processing USA > Produce 
Payroll > Review Paycheck

• Found at the bottom of the 
Paycheck Earnings tab.

Found on Review Paycheck Panel in PayServ:
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Helpful Hint: Finding the 
Pensionable Earnings

Note: Pensionable Earnings may 
not be the same as the Gross 
Earnings. This is a reliable way to 
ensure that only arrears on actual 
pensionable earnings are being 
calculated.

Special Accumulator Code 100: “All Pensionable 
Earnings”
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ORP/VDC Participant Breaks in 
Service

• Using NBEN742a/NBEN742b 
• Viewing Key Dates in PayServ
• Impact on ORP/VDC Members
• Calculating a Break
• Calculating New Dates



2727

NBEN742a/NBEN742b
• Control-D report NBEN742 runs weekly
• Provides list of ORP/VDC members with a missing “projected 366 

day completion date” and/or “projected 7 year completion date”
• Employees remain on report until the Suspense Panel is updated
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Viewing Key Dates in PayServ
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Impact on ORP/VDC Members
• Suspense Page

– PayServ > Main Menu > Benefits > Enroll In Benefits > 
Suspense Page

• Projected 366 Day Completion Date - The end of 
suspense period

• Projected 7 Year Completion Date - When employer 
contribution percentage increases
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Calculating a Break
• ORP Election Date from Savings Plans Page

– PayServ > Main Menu > Benefits > Enroll In Benefits > 
Savings Plans

• Termination and Rehire Dates from Employee 
History Inquiry Page
– PayServ > Main Menu > Workforce Administration > 

Administer Job Change Requests > Employee History 
Inquiry
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Where to Find ORP Election Date
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Where to Find Termination and 
Rehire Dates
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Breaks in Service Process Overview
• Breaks in Service Calculator

– Bulletin 1665 Calculating “Projected 366 Day Completion Date” and/or “Projected 
7 Year Completion Date” for Optional Retirement Program (ORP) and Voluntary 
Defined Contribution (VDC) Members, Plan Type 4Z”

– Updated calculator
• ORP-VDC Breaks Calculator.xltx

• Agency Action Items
– View NBEN742
– Calculate 366 date and 7 year dates
– Complete the New ORP/VDC Breaks in Service Spreadsheet
– Send via email to payrollretirement@osc.ny.gov for review

• OSC Action Items
– Review calculations
– Update Suspense Page in PayServ
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ORP-VDC Breaks 
Calculator

• Each calculator file can accommodate up 
to 20 sets of calculations.

• The calculator file automatically creates a 
spreadsheet on the Summary tab 
containing your results.

• Enter:
• Campus Department ID
• Name
• Current Date
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Calculating an 
Employee’s Breaks

• This is a sample calculator page

• Enter the following identification information 
at the top for each employee:

• Employee name
• Employee ID (N#)
• Applicable employee records
• Employee’s election date (from Savings 

Plans panel)
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Calculating an 
Employee’s Breaks
• Begin entering the Termination and Active 

(Rehire) dates that you noted from the 
Employee History Inquiry page in PayServ 
starting at the Election Date and working 
forward

• Multiple records, enter the dates that the 
employee is truly separated from service
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Calculating an 
Employee’s Breaks
• Repeat these steps, entering each 

break in service until the end of the 
employee’s history

• The Calculated Days on Leave and 
Adjusted Hire Date / New Election 
Dates update as rows are added
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Calculating an 
Employee’s Breaks
• When finished entering all of 

the breaks, the total number of 
days on leave as well as the 
New Adjusted Hire Date are 
visible
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Calculating an 
Employee’s Breaks
• The Summary tab will show 

final results for each 
employee entered

• Email complete workbook to:
payrollretirement@osc.ny.gov
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OSC will contact you and 
return the spreadsheet for 
corrections if discrepancies 
are discovered. OSC Payroll 
Deductions staff will update 
the Suspense Page in PayServ 
from the agency submitted 
spreadsheet. PayServ will 
update any unmet dates 
based on the Adjusted Hire 
Date from the calculator.

OSC Actions
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What Stayed the Same?

• Contribution & Arrears Deduction codes for:
- NYS & NYCERS and Police & Fire
- NYS & NYCTRS
- NYCBOE

• Arrears are still entered in General 
Deductions Data

What in 9.2 is the same as 9.1?
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9.1 to 9.2 

• Retirement Plans panel (Obsolete)
- USA Pension Plans
- Savings Plans

• ORP Arrears

• Retirement Option 7R (gone)

Changes Entering Retirement Selections
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Retirement Plans Panel
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Retirement Plans Panel ERS & ORP
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Where Did Everything Go?

• USA Pension Plans
- NYSERS & Police and Fire (IF requested by NYSLRS)
- NYCERS
- NYC and NYS TRS
- NYC BOE

Payroll Bulletin PIP-010 - Changes to Pension 
Plans in PayServ 9.2
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USA Pension Plans
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USA Pension Plans
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ORP/VDC and 403b

• OPR/VDC = Plan Type 4Z
• 403(b) = Plan Type 46
• Deferred Compensation = Plan Type 49

Savings Plan Panel
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ORP/VDC in Savings Plan Panel
Adding a New Row Plan Type Options
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ORP/VDC Plan Type 4Z
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Benefit Plans
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ORP Arrears

• Agencies have always been required to 
calculate and enter employee arrears but now 
also need to calculate and enter employer 
arrears.

Employee AND Employer
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Entering 403b in Savings Plan Panel
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Plan Type 46 
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Benefit Plan for Plan Type 46
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Savings Plan Panel
Deferred Comp Section 457
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Fall Conference 

Q & A

PayrollRetirement@osc.ny.gov

mailto:PayrollRetirement@osc.ny.gov
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