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Help When You Need It

SFS Coach
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 SFS Coach contains the core, foundational 

training for new and experienced SFS 

users. 

 SFS Coach is available to all individuals 

with an SFS agency portal login.

 Train while you work: 

• Keep SFS Coach open in a separate tab 

while you continue your work in SFS.

 The SFS Coach repository includes over 

1000 topics and materials.

SFS Coach – Overview
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SFS Coach – Available from Anywhere in SFS

Look for the graduate 

when you log into SFS… 

Or, click the NavBar

to access Coach from 

any page in SFS. 
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SFS Coach – Search Page

Not sure how to get started? 

Click the blue “i” information 

button for a description of the 

search field. 

Click the magnifying glass for a list 

of options to search by. 
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SFS Coach – A Multimedia Resource
 Did you know that SFS Coach includes job aids, training videos, PowerPoint presentations, reference 

materials, and Report and Query guides?

 Once you search, keep an eye on the training type, as well as the description for detailed information about 

that particular resource.

A description of the resource

The 

training 

type (or 

type of 

material) 
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 Excel tools and templates currently published on SFSSecure are now available directly in SFS 

Coach.

• This includes Excel-to-CIs, Excel Uploads, and Excel Templates.

 These tools and templates are all associated with the new Training Type of Resource Tool.

Now Available in SFS Coach –
Excel Tools & Templates

 These resources will transition 

exclusively to SFS Coach in 

January 2022.

New Training 

Type for Excel 

Tools & Templates
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SFS Coach Demonstration
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Questions and Answers

||


