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Forgot User ID

This guide shows you (as a member, retiree, or beneficiary) how to retrieve your User ID so you can sign in to Retirement Online.
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Step

Action

On the Retirement Online
Sign In page, click the
Forgot ID link.
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Due to our enhanced security measures. all members wha registered for a Retirement Online sccount before January 2017 will need to re-register and follow our enhaneed security guidelines.
Recommended browsers for use with Retirement Online are Intemet Explorer and Google Ghrome.
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This is & computar system of the New York State Office of the State C: Access is only to users; or improper use is prohibited snd may result in the
revocstion of sccess, disciplinary action, sndior civil and eriminal penalties. Information on this system may be menitored, recorded, audited, and disclosed to suthorized personnel for official

purposes. By using this website, you consent to the collection and use of information ss set forth herein Retirament Online Privacy Policy. Use of this system indicates your awareness of and
consent to these terms and conditions.
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Step

Action

The Identify Yourself page
will appear. Click in the Last
Name field and enter your
last name.

Click in the ZIP Code of
Your Home Address field
and enter the ZIP code of
your home address.
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Please provide the following personal information so we can identify you.
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Your Date of Birth

Bl

Your Email Address

I'm not a robot

erity Your
Identity

FRecover
User ID

[T

i 23 i85

-~
Thomas P. DiNapoli
State Comptroller
Help Contact Us

(¥

NYSLRS Call Center | 866-805-0990




Step

Action

Click in the Your Date of
Birth field and enter your
date of birth.
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Note: You may also use the
Calendar icon to select a
date. Please use the
MM/DD/YYYY format.

Next, click in the Enter
Email Address field and
enter your email address.

Check the box next to I’'m
not a robot.

Note: This is an extra
security measure.
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Identify Yourself

Please provide the following persenal information so we can identify you.

Last Name

Murray

ZIP Code of Your Home Address
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Your Date of Birth
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Step

Action

Scroll down until you see
the Next button.
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Step

Action

Click the Next button.
Next
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Identify Yourself

Please provide the following personal information so we can identify you

Last Name

Murray

ZIP Code of Your Home Address
12345

Your Date of Birth
01/01/1930 |[5)

Your Email Address

me@email.com
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This is a computer system of the Mew York State Office of the State Comptroller. Access is permitted only to authorized users; unauthorized or improper
use is prohibited and may result in the revocation of access, disciplinary action, and/or civil and criminal penalties. Information on this system may be
monitored, recorded, audited, and disclosed to authorized personnel for official purposes. By using this website, you consent to the collection and use of
information as set forth herein Retirement Online Privacy Policy. Use of this system indicates your awareness of and consent to these terms and

conditions
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Step Action

The Verify Your Identity
screen will appear. The

security questions you
selected when you first

signed in to Retirement

Online will appear. Click in

the First Question field and Retirement Oﬁ”ﬂ@ -
enter the answer tO the ‘ \\\'/ij.:l_| \ Thomas P. DiNapol
quest|0n State Comptroller
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Note: You will always be e sl _/ e

asked two of the seven
security questions you
selected. For security

Verify Your Identity

For your protection, we need to verify your identity. Please answer the following security questions:

purposes, your answer will @ |
appear as black dots as you 1 l@
type.

Click in the Second

Question field and enter
the answer to the question. Next
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Note: For security
purposes, your answer will
appear as black dots as you

type.
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Step

Action

Click the Next button.
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Verify Your Identity

For your protection, we need to verify your identity. Please answer the following security questions:
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Step

Action

The User ID Found page will
appear and list your User
ID.

Click Return to Customer
Sign in to return to the
Retirement Online Sign In

page.

Return to Customer Sign in
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Your User ID is CREDENTIAL 3123@ME.COM
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Step

Action

The Retirement Online Sign
In page will appear.

You have now completed
retrieving your Retirement
Online User ID.
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Due to our enhanced security measures. all members wha registered for s Refirement Online sccount before: January 2017 will need to re-register and follow our enhaneed security guidelines.
Recommended browsers for use with Retirement Online are Intemnet Explorer and Google Chrome.
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