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What’s in it for You?
Agency Benefits
• Reduces number of requests 

fielded by payroll staff
• Administrative workload 

decreases
• Fewer forms
• Less time spent processing 

transactions (i.e. W-4 changes)

W-4 Processing Transactions

Federal
139,074

State
138,667

Local
44,735

TOTAL = 322,476
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Cost of W-4 Processing
W-4 Transactions Processed

Federal
139,074

State
138,667

Local
44,735

TOTAL = 322,476

Annual Processing Cost

Federal
$375,500

State
$368,854

Local
$128,837

TOTAL = $873,191

…
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What’s in it for You?
Cost Savings
• Continuity of Service – even 

during significant events
• Less paper, postage, sorting, 

and distribution
• Reduced labor costs
• REDUCTION IN COST TO 

YOUR AGENCY BUDGET!

Printing & Mailing Pay Stubs

$0.25

$0.04

$0.39

COST FOR 1 = $.67
Printing Paper Postage
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Opportunity for Savings

Pay Stub Check W-2

Cost for 1 $0.67 $0.68 $0.72

Printed 6,020,082 1,614,349 336,603

Annual $4,044,662 $1,093,659 $242,846

Biweekly $155,564 $42,064 N/A

Printing & Mailing Costs

$4 Million!
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What’s in it for You?
Current Functionality
• View Paycheck
• View Direct Deposit Account(s)
• Go Paperless
• Update Tax Withholding
• View W-2
• Update Email Address(es)
• How Can We Improve This Site?

Benefits for the Employee
• All pay stubs in one place
• Print pay stubs when needed
• Paycheck info available sooner
• Manage your personal data to 

ensure accuracy
• Change withholdings without HR
• W-2s available online before they 

are mailed
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Self-Service & Identity Theft
How is NYSPO Secure?
• Self-Service access is through 

a secure web portal
• Data is contained on a secure 

server, not the internet/cloud
• Secure log in credentials
• Verification is required prior  

to accessing site for first time

• OSC collaboration with OITS
• Account numbers are masked 

(View Direct Deposit)
• Paper documents can get 

misplaced, allowing for theft
• Mailboxes can be vulnerable, 

assuming mail makes it there
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Go Paperless!

• Supports Go Green initiatives
• Reduces paper use, saves trees
• Printing and postage costs are 

reduced significantly
• Savings for agency budgets
• Employee self-service

Good for the Environment
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So Now What?
Enrolled Agencies
• Go to: 

https://psonline.osc.ny.gov
• Enter your NY.gov account 

username and password
• Complete verification process

– Last four digits of SSN
– NYS Employee ID

Agencies Not Yet Enrolled
• Create NYSDS accounts 

for all active employees
• Provide PODSA contact
• Choose rollout date
• Contact us!

NYSPayrollOnline@osc.state.ny.us

https://psonline.osc.ny.gov/
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NYS Payroll Online

Q & A
Thank you!

Resources
– https://psonline.osc.ny.gov

– NYSPayrollOnline@osc.state.ny.us

– osc.state.ny.us/payroll/nyspo.htm
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