Thomas P. DiNapoli, State Comptroller

BNYSL RS

New York State & Local Retirement System

Add a Trusted Device

This guide shows you (asrember, retiree or beneficiary how to add a trusted device to yoRetirement Onlinaccount.Trusted devices
enable youo sign in toRetirement Onlingvithout requesing and entering security code each timé&or rusted devices, selegersonal
devices that only you can access, detviceshat canbe accessed bgthers.
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Step

Action

On theRetirement Online
Sign Ipage click in

the User ID field and enter
youruserlD.

Next, click in the
Password field andenter
your password.

Note: For security
purposes your password
will appear adblack dotsas

you type

Check the box next td'm
not a robot.

Clickthe Sign In button.

¥ https://r5wl0.osc.state.ny.us:8093/psp/cus O ~ C| % Customer Login
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Not enrolled? Register Now
Due to our enhanced security measures, all members who registered for 8 Retirement Online account before January 2017 will need to re-register and follow our enhanced security guidelines.
Recommended browsers for use with Retirement Online are Intermet Explorer and Google Chrome.
@j I'm not a robot
Learn more about Retirement Online.
This is a computer system of the New York State Office of the State C . ACCESS IS only to users; unauthorized or improper use is prohibited and may result in the
revocation of access, distiplinary action, andior civil and criminal penalfies. Information on this system may be monitored, recorded, audited, and disclosed to authorized personnel for official
purposes. By using this website, you consent to the collection and use of information as set forth herein Retirement Online Privacy Policy. Use of this system indicates your awareness of and
consent to these tenms and conditions_
NYSLRS Home | Contsct Us
& New York State Office of the State Comptroller ~
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Step Action

@ The‘Choose Your Security [ A

Code Delivery Methdd RES .
pop-up will appear.Select
the appropriateoption to
indicate thewayyou want
to receive your security
code

NYSLRS Home Contact Us

Retirement Online

Members - Retirees - Beneficiaries

Clickthe Next button.
Next - _ b i
Choose Your Security Code Delivery Method

‘We do not recognize the device that you are using to log in and need to
send you a Security Code. Please select how you would like to receive

NOte: A SECUI’Ity COde WI” your Security Code and click Next’ e
. e Message to XX-XXX-T280

be sent dIFECtly to the (i @] VD:e call IS x;xrxxxf?zsu

deVICeyou deslgnated . Note: Standard message and data rates may apply.

using the delivery method
you selected

Leamn more about Retirement Online.
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Step

Action

The'Enter Your Security
Code  pupwll appear.
Click in thesecurity Code

field and enter the security
codeyou received

Note: If you did not
receive asecurity ode by
the methodyou
requested, click the
Request Another Security
Code link.

BN e
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Enter Your Security Code
A Security Code has been sent to you using the delivery method you chose. *

Once you have received your Security Code, please enter it in the field below.
370148 x Reguest Anocther Security Code

®) | am logging in from a public device.

follow our enhanced security guidelines

O 1am logging in from a private device.

Submit

Leam more about Retirement Online.

mptroller
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Step

Action

Selectthe I am logging in
from a private device
option.

Note: Select this option
only if you are working
from a personal device
only you can access

Check the box next t8ave
this device as a trusted
device for future logins.

0]

Clickthe Submit button to
continue.

@| % https://r5wl0.osc.state.ny.us:8093/psp/cus 2 ~ & | 3 Customer Login x

NYSLRS Home Contact Us

Retiremen-t On hne Enter Your Security Code

Choose Your Security Code Delivy]

370148 Request Another Security Cods

b O lam logging in from a public device.
(i am logging in from a private device.

A Security Code has been sent to you using the delivery method you chose.
Once you have received your Security Code, please enter it in the field below.

le OOX-XXX-7280
(@)Y 3 OOK-XOOK-T, Save this device as a trusted device for future login: @
Note: Standard message and data rg @

Leamn more about Retirement Online.

) our enhanced security guidelines.
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Step

Action

YourRetirement Online
Account Homepagwill
appear.

You havenow completed
adding a trusted device to
your Retirement Online
account.

Note: You may sea ‘Self
Service Account Update
case type i
section.

n

ef\-;}/ﬂ @ https://rSwll.osc.stateny.usE O ~ @ O || (& Customer-facing registry c... ‘ |

Retirement Online
BNYSLRS

Thomas P. DiNapoli
State Comptroller

NYSLRS Website « Account Homepage Help Contact Us

You are signed in as John Jones. Sign out

B e B S

Welcome, John! You have one Member account.

My Profile Information View Account Summary @ | want to. ..

View Account Details View My Evenis

Name: update

NYSLRS ID: Change M\J Password Find Documents

SSN: Make A Request See NYSLRS News

Date of Birth:

Gender: Manage My Security Profile
Address: update

Telephone: update

Email: update

Remember to pericdically review and update your email address, as it
will be used to provide important notifications regarding changes or
updates to your Self-Service Account.

Contact by: update

My Account Summary
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